
 

•  Email: HLOnline@hlbb.hongleong.com.my  •  Mail: Hong Leong Bank Card Centre, P.O. Box 12109, 50768, Kuala Lumpur.
Please submit this completed form with the required income documents to any of the following channels:

Credit Card Maintenance Form

Hong Leong Bank Berhad (193401000023 (97141-X)) June 2023

Permanent increase in credit limit from RM ______________ to RM ______________

Self-employed without Workers115

HLB/HLISB Staff114Retiree/Housewife200

Government Employee/Civil Servant112

Private Sector Employee113

Self-employed with Workers111Employment Type

You can request for a decrease in the credit limit on your Hong Leong Credit Card by calling Hong Leong Contact Centre at 03-7626 8899.

 Company Name

Company Registration No. (for self-employed)

Office Address

Postcode City

State Country

Office Tel. No. Extension No.

Length of Service MM YY

Length of Service MM YY

Employment Sector  

Designation

Name of Previous Employer (if working less than 1 year in present employment)

I have enclosed my latest income documents for the Bank’s review (please tick      accordingly): 
In the event my latest income documents reflect that my annual income is RM36,000 and below, the Bank will be required to reduce my credit limit to only 2 times of my
monthly income as per BNM’s Credit Card Guidelines. 

For Self- Employed

• Latest 6 months EPF statement; OR�

• Latest 6 months business Bank Statement; AND�

• Latest Form B�

For Salaried Employee
• Latest 3 months Pay Slip and 3 months Bank Statement
  (evidenced by salary crediting); OR
• Latest 6 months EPF statement

�

�

1.

2.

3.

Loan/Financing Amount Installment/Payment Amount

Declaration of Non-Bank Debt Obligations (e.g. PTPTN loans, loan servicing guarantor and other credit facilities with instalment plans)

Type of Facility (Example: PTPTN Loan)

Part A  Personal Details

Part B   Maintenance in Credit Limit

Full Name (as per NRIC/Passport)

NRIC/Passport No. Old NRIC No. HP No.

 Temporary Increase in credit limit from RM ______________ to RM ______________ for period _____________ to _____________

 Purpose of request: ____________________________________________________________________________________________

Supplementary Cardholder Name (as per NRIC/Passport)

Supplementary Card No.

 Supplementary Cardholder will share 100% of my credit limit 
 Assign Supplementary Cardholder with credit limit of:

Note: All outstanding balance or unpaid amounts in the Supplementary Card account in a particular month will be transferred to the Principal Cardholder account at 
the next statement date, following which the assigned credit limit will be reinstated accordingly.

RM

X X X X X X

Supplementary Card Credit Limit

Part C   Secured Credit Card with Fixed Deposit

Important Information:
1. Your HLB Credit Card(s) shall be secured at all times with a minimum HLB Fixed 

Deposit (FD) of RM2,000 and maximum of RM50,000 pledged to HLB. Credit 
limit assigned will be based on FD pledged amount at a ratio of 1:1.

2. Your HLB FD shall be available for withdrawal 14 days after all your secured HLB 
Credit Card(s) is/are terminated AND upon settlement of the entire outstanding 
balances under all your secured HLB Credit Card(s), whichever is later.

I would like to apply for my Principal and/or Supplementary Credit Card(s) including additional card in the future to be secured against my Hong Leong Bank 
Fixed Deposit. 

Fixed Deposit Certificate No.

Fixed Deposit Amount  RM

Fixed Deposit Date



Hong Leong Bank Berhad (193401000023 (97141-X))

Part D   Maintenance of Card Type

Consent and Declaration of Data Privacy

I hereby,
(a) declare that all information furnished to Hong Leong Bank Berhad (“HLB”) are complete, true and correct and will immediately inform HLB of any changes to the same; 
(b) confirm that I have read and agreed to HLB Privacy Notice* as may be varied from time to time. I hereby agree and authorise the disclosure of my name and other 

contact details to companies within HLB and/or Hong Leong Financial Group Berhad’s group of companies for marketing and for promotional purposes. Copies of the 
Privacy Notice are available upon request or from HLB’s website.
*”Privacy Notice” shall mean HLB’s policies and principles pertaining to the collection, use and storage of personal information of existing and prospective individuals 
and entities dealing with HLB as may be amended from time to time and made available at HLB’s Website or in such manner as HLB deems appropriate from time to 
time. To read and understand more about the HLB Privacy Notice, please refer to HLB’s Website;

(c) declare that pursuant to the Credit Reporting Agencies Act 2010 (“CRA”), I, the undersigned, hereby irrevocably and unconditionally authorise CTOS Data Systems Sdn 
Bhd, Experian Information Services (Malaysia) Sdn. Bhd (formerly known as RAM Credit Information Sdn Bhd), Credit Bureau Malaysia Sdn Bhd, FIS Data Reference Sdn 
Bhd, BASIS Corporation Sdn Bhd and Dun & Bradstreet Malaysia Sdn Bhd (each to be referred to herein as a “Credit Reporting Agency” and collectively, “Credit Reporting 
Agencies”) to process and disclose any of my personal information, my company/business information (if applicable) and credit information (as defined in the CRA), 
including credit information where I am a joint applicant or to which I am or have been linked (collectively referred to as “Credit Information”) and resides in the records 
of the Credit Reporting Agency or any information in the record of the Central Credit Bureau, Bank Negara Malaysia (“BNM”) (including any database or system 
established by BNM or any other governmental or regulatory authority or body, Cagamas Berhad and/or Credit Guarantee Corporation Malaysia Berhad, Inland Revenue 
Authorities or any authorities at any time in such manner as HLB considers appropriate (collectively referred to as “Credit Information”)  to HLB for the purposes which 
shall include but not be limited to the ones listed in HLB’s Privacy Notice which is available upon request or on HLB’s websites; 

(d) declare that in connection with the Consent herein provided, I hereby authorise HLB to provide the relevant Credit Reporting Agency with my personal details and my 
company/business (if applicable), as provided below, to enable the Credit Reporting Agency to provide me with the relevant notification as required under the CRA;

(e) agree and confirm that I shall not hold HLB liable or responsible for:
i.  Any statement, misstatement, inaccuracy or omission of any type or manner contained in the credit information, records and/or credit reports provided to HLB by the 

relevant Credit Reporting Agency; 
ii. HLB’s reliance on such credit information, records and/or credit reports provided by the relevant Credit Reporting Agency to arrive at a decision in relation to my 

application for credit and credit-related or other products or services of HLB; and
iii. Any disclosure of my Credit Information by the relevant Credit Reporting Agency to any of the Credit Reporting Agency’s other subscribers in connection with the 

credit reporting service provided.
(f)  declare that this Consent shall be without prejudice to any other clause in the agreement governing the terms of the credit and credit-related or other products or services 

of HLB which I have applied for herein and shall remain valid and binding against me so long as I remain a customer of HLB and/or an/a outsourced service 
provider/vendor of HLB (if applicable);

(g) irrevocably authorise and permit HLB, its officers and employees to disclose and furnish all my information concerning this application, present and future accounts and 
any other matters relating to me or my company/business and operations (if applicable) to the persons/entities named in HLB’s Privacy Notice. I hereby irrevocably 
consent to such disclosure and confirm that save and except for damages arising directly from HLB’s wilful default or gross negligence, HLB, its officers and employees 
shall be under no liability for furnishing such information or for the consequences of any reliance which may be placed on the information so furnished in accordance 
herein;

(h) consent to HLB, or any of its affiliates, including branches to share my information with the tax authorities for the purpose of enabling HLB, or any of its affiliates to 
comply with the requirements of the Foreign Account Tax Compliance Act (“FATCA”) and Common Reporting Standard (“CRS”) as may be stipulated by applicable laws, 
regulations, agreement or regulatory guidelines or directives;

Note: Customers who wish to opt-out from the sharing of their personal data within HLB’s and/or Hong Leong Financial Group Berhad’s group of companies for marketing 
and promotional purposes are required to call our Call Centre at 03-7626 8899 to register their instructions to opt-out of the said sharing.

I hereby confirm that I have read, understood, agreed to and confirm the contents of all sections of this form including the Consent and Declaration of Data 
Privacy clauses stated above which are applicable to me the said sharing.

x
 

Date

D D M M Y Y Y Y
/ /

Cardholder’s Signature

*For Infinite Cards only, please provide your email address:

Note:
1. Minimum income requirement for the respective card type:

Gold Card – RM24,000
Platinum – RM60,000
Visa Infinite Card – RM150,000

2. The mailing address and credit card delivery address will be 
based on your existing records with the bank.

3. If you wish to update your mailing address, you may call us at 
03-76268899 to make the changes. For Hong Leong Online 
Customers, please log on to Hong Leong Connect Online 
Banking and select “Settings” followed by “Update Contact Info”

Upgrade Card Downgrade Card

Travel Cards

Reward Points CardsHong Leong Infinite (Visa)

GSC Platinum (Visa)

Hong Leong Infinite Doctor’s Edition (Visa)

Gold (Visa)

Hong Leong Infinite      (Visa)

 Sutera Platinum (Visa)

Emirates HLB Platinum (Mastercard) 
Emirates HLB World (Mastercard)
Emirates HLB World Elite (Mastercard)

GSC Gold (Visa)

 
Cashback Cards No-frills Card

Essential (Visa)
 WISE Gold (Visa) I’m (Visa)

FOR BANK USE ONLY

Is a PEP? 

Remark/KYC/FD Pledge Recommendation:

Is a RCA to a PEP?

Was on boarding/new application done face-to-face?

No        Yes No        Yes

No        Yes

Attended by (Sales Personnel) :
Name: 
Date:
Time: 

x
Signature

Confirmed & vetted by
(Sales/Branch Manager/CSOM) :
Name: 
Date:
Time: 

x
Signature

June 2023
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